
  
Peel off the top portion sticker tag. DO NOT bend the sticker 
tag. If the tag is bent, the reader chip may be damaged and it 
will not work properly.   

  
Secure sticker tag (TOP STICKER ONLY) on the INSIDE of 
your windshield in the lower left corner. 

Once removed, the sticker tag CANNOT be reused. If you have your windshield replaced, you must request 
a new sticker tag. If you want to remove your sticker tag from your windshield, peel off, scrape off remaining 
residue, and then clean the area with an alcohol wipe or windshield cleaner.  

If this sticker tag is replacing an old transponder box, you must return the old transponder box. You can return 
it at one of the ExpressToll retail outlets. Go to www.expresstoll.com for a list of retail locations. You can also 
return it in person or mail to: ExpressToll Service Center, 22470 E. 6th Parkway, Suite 110, Aurora, CO 80018.  

Manage your account online at www.expresstoll.com. Log in to update contact information, add vehicles, 
change payment information, and access discounts offered through the ExpressToll Rewards Program.    

Sticker Tag Installation In 4 Easy Steps!  

Online account management

Removing your sticker tag

Discarding your old transponder

STEP 2:

STEP 3:

STEP 4:

View the ‘Sticker Tag / Vehicle Details’ on your customer profile letter
that was sent with the sticker tag to ensure you place the proper tag 
in the correct vehicle (for accounts with multiple vehicles only).

STEP 1:

EACH VEHICLE SHOULD HAVE ONLY ONE TAG. WHEN YOU GET YOUR NEW STICKER TAG, 
REMOVE ALL OLD TAGS TO KEEP YOUR ACCOUNT IN GOOD STANDING
AND TO ENSURE YOU RECEIVE THE DISCOUNTED TOLL RATE.

Make sure you DO NOT have old transponders or sticker tags 
anywhere on the vehicle. Then clean and dry the INSIDE of the 
lower left corner of your windshield.


